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A. Executive Summary 
 
Residents are adapting to the major changes made to the waste collection program. 
 
63% of residents are satisfied with the new waste collection program, with 24% being ‘very’ 
satisfied and 39% being ‘somewhat’ satisfied.   37% are ‘not very’ or ‘not at all’ satisfied. 
 
The new black garbage bins and the collection limits are challenging to larger families, 
particularly if someone in the home is using diapers.   In other municipalities we have worked 
with, there have been options to help those households, such as the ability to purchase and use 
bag tags for extra garbage. 
 
Most residents are participating in the recycling program, with 96% of households in the survey 
participating at least bi-weekly (78% weekly).   Several residents expressed that they would like 
to see the City transition to blue bins or boxes instead of blue bags, and wish that the program 
would allow more plastics and glass to be recycled. 
 
9 in 10 households (89%) participate in the organics collection program at least monthly, with 
82% putting out their green bin every collection day.  Those who participate, but less than 
monthly, said they only take out their green bin when it’s full.   Barriers to further participation 
include concerns about smell, difficulty in cleaning the green bin, and attracting rodents or 
pests.   Only about 1 in 5 residents offered any feedback when asked for comments about the 
program.   38% of that group said they like the program as is.   The comment added second 
most often was to expand the program by extending the season, or by collecting the green cart 
weekly all year round.   Generally speaking, those who currently create more than one full black 
garbage cart are the group least likely to be fully participating in the organics collection 
program. 
 
A large majority of survey participants (88%) have downloaded and are regularly using the Fort 
Sask waste app.   Given that one of the primary sources of awareness for this survey was the 
app, it is not surprising that a large number have downloaded it.   However, these residents are 
also regularly using the app, with two-thirds using it weekly. 
 
84% of residents have used the Transfer Station in the past year.   The primary barriers to 
further use are the disposal fees, and the hours.   Those who don’t find the hours convenient 
would like to use the Transfer Station between 5pm and 8pm (outside of stereotypical ‘work’ 
hours). 
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B. Project Background 
 
The City of Fort Saskatchewan introduced significant changes to their waste collection program 
in June of 2018.   This included the addition of City supplied waste carts – a green cart for 
organics collection, and a black cart for garbage collection.   The recycling program uses blue 
bags that residents purchase for themselves.   
 
The purpose of this research was to get feedback from residents about waste collection service 
changes, and to gather feedback on plans for the future. 
 
Metroline Research Group was selected to conduct the 2019 survey, and worked with the City 
of Fort Saskatchewan to design the survey. 
 
The survey was made available for residents to complete in several different forms: 

• online 
• in printed form 
• by telephone  

 
In previous research conducted by the City using primarily direct mail, about 1,200 residents 
responded.  That was the goal for this survey, which was exceeded.   In total 1,704 surveys were 
received, almost all of which were completed online.   We had two residents complete the 
survey by telephone directly with Metroline staff, and six others who completed hard copy 
surveys that were sent to Metroline for data entry. 
 
This report outlines the results for the Waste Services Public Engagement Survey. Respondent 
opinions may take into consideration not only their own experiences, but also their perceptions 
or what they may have seen, heard, or read about.  
 

C. Research Methodology 
 
Project Initiation and Questionnaire Design 
 
The Metroline Project Manager discussed the 2019 survey with the City of Fort Saskatchewan 
Project Manager at our kickoff meeting.  The objectives and work plan followed our research 
proposal and the original RFP. 
Several drafts of the survey were designed until all important areas had been included.  After 
approval, the survey was programmed for online data collection, and Metroline provided the 
survey link to the City for publication. 
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Survey Population and Data Collection 
 
Between May 3 and June 3, 2019, 1,704 residents completed a survey. 
 
Given this survey was not deployed using random probability sampling, and residents had to 
self-select to participate, we are unable to assign a margin of error.   However, if this survey had 
been completed using random probability sampling, the margin of error for a sample of this size 
would be +/- 2.3%, 19 times out of 20 (95% Confidence Interval).  It is important to note that 
within sub-groups, the sample is smaller, and the margin of error will increase accordingly. 

 
Data Analysis and Project Documentation 
 
After all telephone interviews were completed and verified, and the online survey was closed, 
the Metroline Project Manager reviewed the results of open-ended questions to develop a 
code list.  
 
Our internal data processing team worked on preparing data tables and coding the open-ended 
responses. 
 
Data tables were prepared to a standard set of cross-tabulation banners, and included 
statistical testing (primarily z-test and u-tests) to understand statistically significant differences 
between sub-groups. 
 
As with any survey of the general population, not all populations can be reached. It is possible 
that the homeless, residents of hospitals, long-term care facilities, and prisons are not 
represented in the survey sample, nor those who were not aware of the survey or those who 
chose not to participate. 
 
A copy of the survey used in this research can be found as Appendix 1. 

D. Notes On Reading This Report 
 
This document reports the findings of the survey with residents.  Where statistically significant 
and relevant, differences between specific sub-groups are mentioned in the analysis (for 
example age group, size of household, amount of garbage generated, etc.). 
 
While sophisticated procedures and professional staff have been used to collect and analyze 
the information presented in this report, it must be remembered that surveys are not 
predictions. They are designed to measure opinion within identifiable statistical limits of 
accuracy at specific points in time. This survey is in no way a prediction of opinion or behaviour 
at any future point in time. 
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1.0 Waste Collection 
 

1.1 Pickup location 
 Q13 - Where are your waste items collected at your house or building? 
 (Base – Full sample) 
 
The vast majority of residents who completed a survey receive curbside garbage collection at 
the front of their property. 
 
About 1 in 10 receive collection from a laneway at the rear of their property. 
 

 
 
Respondent Sub-Segment Findings 
 

• Those 55+ years (91%) and 35-54 years (90%) are more likely to have front of property 
collection than those 18-34 years (85%). 

• Those in households of five or more people (93%) are more likely to have front of 
property collection than those in households of 3-4 people (88%) and 1-2 people (87%). 

• Those living in Fort Saskatchewan for four or more years (90%) are more likely to have 
front of property collection than those living in Fort Saskatchewan for three years or less 
(82%). 

  

89%

10%

1%

Front of property at the street

Rear of property from back alley

Central collection/Dumpster

Pickup location
(Base - Full sample, n=1,704)
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1.2 Garbage day 
 Q14 - When is your garbage day? 
 (Base – Full sample) 
 
 
 
 
Residents in the survey 
represented a good cross-
section of pickup days, with 
Friday (12%) being the 
lightest day. 
 
 
 
 
 
 
 
 
 
 
 
  

Monday, 
21%

Tuesday, 
23%

Wednesday, 
20%

Thursday, 
23%

Friday, 
12%

Don't 
know/not 
sure, 1%

Garbage day
(Base - Full sample)
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1.3 Amount of garbage 
 Q21 - How much garbage does your household generate in an average two-week  
 period? (Base – Full sample) 
 
 
 
The largest group in the survey was 
the group that generates more than 
one full black garbage cart in an 
average two-week period (41%). 
 
Second was the group that generates 
one full black garbage cart (36%), 
followed by the group that creates 
less than one full cart (23%). 
 
The groups most likely to be 
generating less than one full black 
garbage cart are those 55+ years 
(43%), and those living in households 
of 1-2 people (44%).  
 
The groups most likely to be 
generating more than one full black garbage cart are those 18-54 years (48%), those in 
households of 3-4 people (46%) or 5+ people (70%), and those with kids (54%). 
 

Full sample, n= 1,704 Total Age Household size Kids 
18-34 
years 

35-54 
years 

55+ 
years 

1-2  3-4  5+  Yes No 

Less than one black 
garbage cart 

23% 18% 17% 43% 44% 15% 8% 12% 37% 

One full black garbage 
cart 

36% 34% 36% 35% 38% 39% 22% 34% 37% 

More than one full 
garbage cart 

41% 48% 47% 22% 18% 46% 70% 54% 26% 

 
  
  

Less than 
one black 
garbage 

cart, 23%

One full 
black 

garbage 
cart, 36%

More than 
one full 

black 
garbage 

cart, 41%

Amount of garbage
(Base - Full Sample, n=1,704)
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1.4 Additional garbage generated 
 Q22 – How much more than one full black garbage cart would you have in an average 
 two-week period (in bags)?   (Base – Generate more than one full black garbage cart per  
 collection period, n= 696) 
 
 
Just under two-thirds (64%) of 
those that generate more than 
one full black garbage cart tend 
to have two extra bags or less, 
with 20% having up to one bag, 
and 44% have two bags. 
 
Over a third (36%) tend to have 
three or more garbage bags per 
two week period. 
 
Those with kids and larger 
households are generating the 
most extra garbage in an 
average two week period. 
 
 

Base – Generate more 
than one full cart (n=696) 

Total Age Household size Kids 
18-34 
years 

35-54 
years 

55+ 
years 

1-2  3-4  5+  Yes No 

Up to one garbage bag 20% 17% 20% 28% 32% 19% 18% 18% 26% 
Two garbage bags 44% 49% 41% 45% 43% 48% 44% 44% 45% 
Three garbage bags 20% 21% 21% 13% 17% 20% 21% 21% 16% 
More than three 16% 13% 18% 14% 8% 13% 17% 17% 13% 

 
 
Satisfaction with garbage collection is strongly correlated to the amount of garbage generated 
by the household in an average two-week period.  79% of the group who generate more than 
one full black garbage cart are not satisfied with the program, compared to 55% of the group 
that creates less than one full garbage cart. 
 

Up to one, 
20%

Two, 44%

Three, 20%

More than 
three, 16%

Additional garbage generated
(Base - More than one cart, n=696)
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Among those who create more than one full black garbage cart, those not satisfied are creating 
the most additional garbage.  44% of those ‘not’ satisfied create on average at least three extra 
garbage bags per two-week period. 
 
This compares with 88% of those very satisfied who create two extra garbage bags or less. 
 

Less than one black
garbage cart One full black garbage cart More than one full black

garbage cart
Very Satisfied 55% 41% 4%
Satisfied 23% 48% 29%
Not/DK 3% 18% 79%

0%

20%

40%

60%

80%

100%

Amount of garbage by program satisfaction
(Base - Full sample, n=1,704)
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1.5 Disposing of additional garbage 
 Q23 – How do you dispose of extra garbage? 

(Base – Generate more than one full black garbage cart per collection period, n= 696) 
 
Most residents who generate more than one full black garbage cart will either save their extra 
garbage for another collection (57%) or take the extra to the transfer station (46%). 
 
Smaller groups will ask their neighbours if their cart isn’t full (7%), will take it to dispose at work 
(7%), or will leave it ‘somewhere’ (5%). 
 

Up to one bag Two garbage bags Three garbage bags More than three
Very Satisfied 38% 50% 6% 6%
Satisfied 32% 52% 10% 6%
Not/DK 15% 41% 24% 20%

0%

20%

40%

60%

Extra garbage generated by program satisfaction
(Base - More than one cart, n=696)



Waste Services Public Engagement Survey – June, 2019 
 

Page 13 

 
 
Respondent Sub-Segment Findings 

• Those in households of 1-2 people (61%) and 3-4 people (60%) are more likely to save 
for other collections, than those in households of 5+ people (51%). 

• The larger the household size, the more likely they are to go to the transfer 
station/dump.  Those in households of 5+ people (51%) are more likely than those 
households of 3-4 people (46%) and households of 1-2 people (36%). 

• Those without children (63%) are more likely to save for other collections than those 
with kids (55%).   Those with kids are more likely to go to the transfer station (48%) than 
those without kids (40%). 

 

1.6 Factors affecting garbage generated 
 Q24 - Which, if any, of these situations impact the amount of waste generated by your  
 household?  (Base – Full sample) 
 
Residents were provided with a list of factors that may impact the amount of waste generated 
by their household, or were invited to add their own options. 
 
Just under two-thirds (64%) say that their household was not impacted by any of the reasons. 
 
Among those who selected a reason, the biggest impact was diaper use by a member of the 
household, for about 1 in 5 residents in the survey (19%). 
 
 

57%

46%

7%

7%

5%

2%

1%

Save for other collections

Take to the transfer station/dump

Ask neighbours

Dispose of at work

Leave it somewhere else

Take to friends/out of town

Don't know/no reply

Dispose of additional garbage
(Base - More than one cart, n=696)
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Those 55+ years (85%), living in households of 1-2 people (88%), and having no kids (84%) were 
the most likely to indicate that there no factors impacting how much garbage they generate. 
 

Survey responses 4% or 
above.  Column totals will 
not add to 100%. 

Total Age Household size Kids 
18-34 
years 

35-54 
years 

55+ 
years 

1-2  3-4  5+  Yes No 

None of the above 64% 46% 63% 85% 88% 59% 34% 48% 84% 
Children/adults using 
diapers 

19% 37% 15% 4% 2% 25% 33% 31% 3% 

Household size 4% 3% 7% 1% 1% 2% 16% 6% 2% 
Home based business 4% 6% 4% 2% 3% 5% 4% 5% 3% 
Medical needs 3% 3% 3% 3% 2% 3% 5% 4% 2% 

 
Those generating less than one full black garbage cart (85%) and one full garbage cart (46%) 
were much more likely to select “none of the above” than those generating more than one full 
black garbage cart (46%). 
  

64%

19%

4%

4%

3%

2%

1%

1%

1%

1%

None of the above

Children/adults using diapers

Household size

Home based business

Medical needs

Cleaning/renovations

Day homes

Packaging that isn't recyclable

Events/guests

Group or Foster home

Factors affecting garbage generated
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Those “very” satisfied with the waste collection program were most likely to select “none of the 
above” (81%), followed by those that are satisfied (67%), and those not satisfied (49%). 
 

Survey responses 4% or 
above.  Column totals will 
not add to 100%. 

Total Garbage per collection Satisfaction 
<1 

Cart 
1 

Cart 
>1 Cart Very 

Sat 
Sat Not/DK 

None of the above 64% 85% 71% 46% 81% 67% 49% 
Children/adults using 
diapers 

19% 8% 17% 27% 10% 19% 24% 

Household size 4% 1% 1% 9% 1% 2% 8% 
Home based business 4% 1% 3% 6% 2% 4% 6% 

 
The biggest factors impacting the likelihood to create more than one full garbage cart are 
household size (87%), medical needs (80%), and being a group or foster home (78%). 
 
Factors affecting garbage generation by amount of garbage generated per two-week period 

(Base – Full sample, n=1,704) Proportion 
of 

population 

Less than one 
black garbage 

cart 

One full 
black 

garbage cart 

More than 
one full 

garbage cart 
None of the above 64% 31% 40% 29% 
Children/adults using diapers 19% 10% 32% 58% 
Household size 4% 3% 10% 87% 
Home based business 4% 8% 28% 64% 
Medical needs 3% 8% 12% 80% 
Cleaning/renovations 2% 22% 56% 22% 
Day Homes 1% 20% 30% 50% 
Packaging that isn’t recyclable 1% 15% 35% 50% 
Events/guests 1% 33% 47% 20% 
Group or foster home 1% 11% 11% 78% 

CAUTION:  Small sample size from medical needs  
 
Looking at the group who generate more than one full black garbage cart, 30% of those who 
say that no factors affect the garbage they generate create three extra bags or more. 
 
71% of group or foster homes, 49% of those with medical needs, 41% of those with 
children/adults using diapers, and 41% of those in larger households will create three extra 
bags or more. 
 
 
 
Factors affecting garbage generation by extra bags of garbage generated 
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Base – Generate more than one full cart 
(n=696) 

Proportion 
of 

population 

Up to 
one extra 

Two 
extra 

Three 
extra 

More than 
three 

None of the above 64% 24% 46% 19% 11% 
Children/adults using diapers 19% 15% 44% 21% 20% 
Household size 4% 21% 38% 20% 21% 
Home based business 4% 12% 54% 19% 15% 
Medical needs 3% 12% 39% 29% 20% 
Cleaning/renovations 2% 67% 33% -- -- 
Day Homes 1% 20% 40% -- 40% 
Packaging that isn’t recyclable 1% 40% 20% 20% 20% 
Events/guests 1% 33% 67% -- -- 
Group or foster home 1% -- 29% 42% 29% 

CAUTION:  Small sample size from medical needs  
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2.0 Recycling Collection 
 

2.1 Frequency 
 Q31 - How often, if at all, does your household put out recycling items in a blue bag? 
 
 
More than three-quarters 
of residents (78%) put out 
recycling bags on a weekly 
basis. 
 
A further 18% will put out 
recycling every two 
weeks, for a total of 96% 
of households 
participating at least bi-
weekly. 
 
3% of residents are 
putting out recycling once 
a month or less often, and 
1% say they do not 
participate. 
 
 
Those 35-54 years (81%) are statistically more likely to recycle weekly than those 18-34 years 
(77%) and 55+ years (74%).   
 
Households of 1-2 people (68%) are less likely to recycle weekly, than households of 3-4 people 
(82%) and 5+ people (88%). 
 
Families with kids at home (84%) are more likely to recycle weekly than those without kids 
(71%). 
 

(Base – Full sample, 
n=1,704) 

Total Age Household size Kids 
18-34 
years 

35-54 
years 

55+ 
years 

1-2  3-4  5+  Yes No 

Every week 78% 77% 81% 74% 68% 82% 88% 84% 71% 
Every other week 18% 20% 16% 20% 26% 16% 10% 14% 23% 
Less often 3% 3% 2% 5% 5% 1% 1% 1% 5% 
Do not participate 1% -- 1% 1% 1% 1% 1% 1% 1% 

 

Every week, 
78%

Every 2 
weeks, 18%

Less often, 
3%

Do not 
participate, 

1%

Recycling Frequency 
(Base - Full sample, n=1,704)
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Those that generate more garbage are more likely to be recycling weekly as well.   Those that 
generate more than one black garbage cart (83%) are most likely to be recycling weekly, 
followed by those with one full black garbage cart (79%) and less than one full black garbage 
cart (69%). 
 
Recycling program participation/frequency does not statistically impact program satisfaction. 
 

(Base – Full sample, 
n=1,704) 

Total Garbage per collection Satisfaction 
<1 

Cart 
1 

Cart 
>1 Cart Very 

Sat 
Sat Not/DK 

Every week 78% 69% 79% 83% 78% 77% 80% 
Every other week 18% 25% 21% 14% 19% 20% 15% 
Less often 3% 5% -- 2% 3% 3% 3% 
Do not participate 1% 1% -- 1% -- -- 2% 

2.2 Barriers to Participating 
 Q32 – Why do you not participate in recycling, or participate more often? 
 (Base – participating monthly or less/not at all, n=59) 
 
Most residents (96%) are regularly participating in the recycling program.   Those who are 
participating less than bi-weekly, or not at all, were asked why they don’t participate more 
often. 
 
The primary barriers were: 
 

• Don’t generate enough to participate more often (34%) 
• Not interested in participating (19%) 
• Cost of purchasing blue bags (19%) 
• Unsure about what is accepted (17%) 
• Don’t want to sort my waste (14%) 
• Don’t have room/space to store (12%) 

 

2.3 Other Comments 
 Q33 - Is there anything else related to blue bag recycling in Fort Saskatchewan that you  
 would like to share with us? 
 
About one-third (34%) of residents had other comments related to the recycling program that 
they shared. 
 
The responses (expressed as a percentage of responses and total sample) were as follows: 
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 Proportion of 
responses 

Proportion of total 
sample/population 

Use blue bins/boxes instead of bags 26% 9% 
Accept glass in recycling 26% 9% 
Recycle plastic bags 15% 5% 
More inclusive recycling (general) 11% 4% 
Nothing, good as is 10% 4% 
Include more plastic 10% 3% 
Reduce to bi-weekly 8% 3% 
Need/want more information 4% 2% 
Dissatisfied (general) 4% 2% 
Concerned about recycling being mixed 
with garbage after collection 

2% 1% 

Blue bags should be free 1% 1% 
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3.0 Organics Collection  
 

3.1 Frequency 
 Q41 – How often does your household put your green organics cart out for collection? 
 
A large majority of 
residents (82%) told us 
they are participating in 
organics collection every 
collection period. 
 
A further 9% will 
participate on a monthly 
basis, for a total of 91% of 
households participating 
at least monthly. 
 
3% of residents are 
putting out organics less 
than once a month, 4% 
participate in the summer 
only, and, and 2% say they 
do not participate. 
 
 
Those 35-54 years (84%) and those 55+ years (83%) are slightly more likely to participate in the 
organics program every collection than those 18-34 years (80%).   
 
Households of 1-2 people (76%) are less likely to participate in the organics program every 
collection, than households of 3-4 people (86%) and 5+ people (85%). 
 
Families with kids at home (86%) are more likely to recycle weekly than those without kids 
(78%). 
 

(Base – Full sample, 
n=1,704) 

Total Age Household size Kids 
18-34 
years 

35-54 
years 

55+ 
years 

1-2  3-4  5+  Yes No 

Every collection 82% 80% 84% 83% 76% 86% 85% 86% 78% 
Monthly 9% 10% 8% 8% 11% 7% 8% 7% 10% 
Less often 3% 5% 2% 4% 6% 2% 2% 2% 5% 
Summer only 4% 3% 4% 4% 4% 3% 3% 3% 4% 
Do not participate 2% 2% 2% 1% 3% 2% 2% 2% 3% 

Every 
collection, 

82%

Monthly, 9%

Less often, 
3%

Summer 
only, 4%

Do not 
participate, 

2%

Organics Frequency 
(Base - Full sample, n=1,704)
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Those that generate more garbage are less likely to be participating in the organics program 
every collection.   Those that generate more than one black garbage cart (77%) are least likely 
to be participating every collection, followed by those with one full black garbage cart (87%) 
and less than one full black garbage cart (86%). 
 
Organics program participation/frequency correlates to program satisfaction.   Those that 
participate in organics collection less often are more likely to say they are not satisfied with the 
waste collection program.   72% of those not satisfied participate every collection, compared to 
85% of those satisfied, and 93% of those very satisfied. 
 
 

(Base – Full sample, 
n=1,704) 

Total Garbage per collection Satisfaction 
<1 

Cart 
1 

Cart 
>1 Cart Very 

Sat 
Sat Not/DK 

Every week 82% 86% 87% 77% 93% 85% 72% 
Every other week 9% 9% 7% 10% 5% 9% 11% 
Less often 3% 2% 2% 5% 1% 2% 6% 
Summer only 4% 2% 3% 5% 1% 3% 6% 
Do not participate 2% 1% 1% 3% -- 1% 5% 
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3.2 Items in the green bin 
 Q42 - Which, if any, of the following items do you put in your green bin? 
 
Almost all residents participating in collection at least once a month are putting food 
scraps/other food waste in their green bin (97%). 
 
 

 
  

97%

86%

84%

77%

11%

1%

1%

Food scraps/other food waste

Yard waste (not grass)

Soiled paper/cardboard

Grass

Pet waste

Non-soiled paper

Anything on the list

Items in the green bin
(Base - Participating at least once a month, n=1,549)
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3.3 Barriers to Participating 
 Why do you not participate in organics/green cart collection more often? 
 (Base – Participating less than monthly/not at all, n=155) 
 
Those not participating monthly, if at all, were asked what stopped them from participating 
more often. 
 
Those who participate, but less than monthly, said they only take out their green bin when it’s 
full. 
 
There were primary comments including concerns about smell (39%), difficulty in cleaning the 
green bin (20%), and attracting rodents or pests (19%). 
 
Some residents are disposing of organic waste using other methods, such as a garburator (19%) 
or by composting (9%). 
 
Other residents are not interested in the program (18%), don’t want to sort their waste (16%), 
or say they do not have the space to store their green bin (14%). 
 

 
  

47%

39%

20%

19%

19%

18%

16%

14%

9%

5%

1%

Only take out when full

Odours/smells

Hard to clean/dirty

Use a garburator

Rodents/pests

Not interested

Don't have room/space to store

Don't want to sort waste

Compost instead

Not offered where I live

Not aware of program

Barriers to participating
(Base - Participating less than monthly/not at all, n=155)
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3.4 Other Comments 
 Q44 - Is there anything else related to organics collection in Fort Saskatchewan that you  
 would like to share with us? 
 
About 1 in 5 residents (22%) provided additional comments about the organics program. 
 
The primary comment was that they didn’t need any changes to the program. 
 
After that, residents talked about wanting more frequent pickup of organics, from weekly 
collection all year (13%), to weekly collection for a longer period of the year (6%), to picking up 
bi-weekly all year (4%), and to generally just picking up more often (3%). 
 
 

 Proportion of 
responses 

Proportion of total 
sample/population 

Nothing, good as is 38% 8% 
Pick up weekly all year long 13% 3% 
Smell is a problem 8% 2% 
The bin is too big 8% 2% 
The bin is too small 6% 1% 
Pick up weekly for a longer period 6% 1% 
Need/want more information 5% 1% 
Pick up bi-weekly all year 4% 1% 
Pick up more often (general) 3% 1% 
Issues with bins not being totally emptied 3% 1% 
Want a vented bin 2% 1% 
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4.0 Collection Program Satisfaction 
  

4.1 Overall Satisfaction 
 Q51 – Overall, how satisfied would you say that you are with the new waste collection  
 program? 
 
 
While there are definitely some 
groups that are not satisfied 
with the waste collection 
program, namely those who 
generate more than one full 
black garbage cart in a two-
week period, overall the 
majority (63%) are satisfied 
(39%), or very satisfied (24%). 
 
Those 55+ years are most likely 
to be satisfied (78% total), 
compared to those 35-54 years 
(59% total) and 18-34 years 
(59% total). 
 
Those in households of 1-2 people are more likely to be satisfied (76% total), compared to 
households of 3-4 people (66% total) and households of 5+ people (46% satisfied). 
 
Those without kids at home are more likely to be satisfied (72% total), compared to those with 
kids (56% satisfied). 
 

(Base – Full sample, 
n=1,704) 

Total Age Household size Kids 
18-34 
years 

35-54 
years 

55+ 
years 

1-2  3-4  5+  Yes No 

Very satisfied 24% 19% 21% 39% 36% 22% 11% 18% 32% 
Satisfied 39% 40% 38% 39% 40% 40% 35% 38% 40% 
Dissatisfied 22% 26% 24% 13% 15% 23% 31% 26% 17% 
Very dissatisfied 12% 12% 14% 5% 5% 12% 20% 15% 7% 
Don’t know 3% 3% 3% 4% 4% 3% 3% 3% 4% 

 
There are some dramatic differences in satisfaction level depending on how much garbage you 
generate in an average two-week period.   Those who generate less than one full black garbage 
cart are most likely to be satisfied (96% total), compared to those who have one full black 

Very 
satisfied, 

24%

Satisfied, 
39%

Dissatisfied, 
22%

Very 
dissatisfied, 

12%

Don't 
know, 3%

Overall satisfaction
(Base - Full sample, n=1,704)
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garbage cart (81% total), and those who generate more than one full black garbage cart (30% 
total, with only 2% very satisfied). 
 
Looking further at that group that generates more than one full black garbage cart, the trend 
continues – the more extra garbage generated by a household, the less likely they are to be 
satisfied. 
 

(Base – Full sample, 
n=1,704) 

Total Garbage per collection How much extra garbage? 
<1 

Cart 
1 

Cart 
>1 Cart Up to 

one 
Two 
bags 

3+ 
bags 

Very satisfied 24% 58% 28% 2% 4% 2% 1% 
Satisfied 39% 38% 53% 28% 45% 33% 13% 
Dissatisfied 22% 2% 13% 41% 36% 41% 43% 
Very dissatisfied 12% 1% 2% 26% 12% 21% 40% 
Don’t know 3% 1% 4% 3% 3% 3% 3% 

4.2 Improving Satisfaction for those “Satisfied” 
 Q52 - What could be done to improve your satisfaction with waste collection? 
 (Base – Asked of those “satisfied”, n=666) 
 
 
Those who said they are “satisfied” with the new waste collection program were asked what 
could be done to improve on their satisfaction. 
 
Responses related to garbage collection included  weekly black garbage bin pickup (31%), 
occasional days to ‘catch up’ with garbage collection, larger black bins (4%), options for black 
garbage bin exemptions for households with special circumstances (3%), and being able to buy 
bag tags for extra garbage (2%). 
 
Responses related to recycling included allowing more items, being more inclusive (11%), and 
transitioning to using blue boxes instead of bags (5%). 
 
For the organics program, we heard about having weekly green bin pickup (5%). 
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Additionally, some residents (3%) want to find out more about what items are acceptable in 
each waste stream. 
 
11% of residents are happy as is, and 20% did not provide a response. 
 

 
 
 
 
 
 
 
  

31%

11%

8%

5%

5%

4%

3%

3%

2%

2%

11%

20%

Black bin pick up weekly

More inclusive recycling

Occasional black bin collection "catch up" days

Blue box instead of blue bags

Green bin pickup weekly

Larger black bins

Better understanding about what goes where

Options for black bin exemptions

Use bag tags for extra garbage

Large item pickup more than once a year

Nothing, happy with it

Don't know/no reply

Improving satisfaction
(Base - Asked of those "satisfied", n=666)
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4.3 Why not satisfied for those “Not Satisfied” 
 Q53 - Why are you not satisfied with waste collection? 
 
Those not satisfied with garbage collection were asked to elaborate on why they are not 
satisfied. 
 
Overwhelmingly, these residents need/want their black bins picked up weekly (51%), and we 
had other responses about needing/wanting ‘more pickup’ (15%), and although the resident 
didn’t specify, we presume this is also related to garbage collection.  We also heard from these 
unsatisfied residents about feeling the black bin is too small (10%). 
 
Some are concerned that they are paying the same taxes for the new waste collection program, 
but getting less service (11%), and are having to pay to dispose of their extra garbage (10%). 
 
These residents are looking for exemptions for larger households or those in special situations 
(8%). 
 

 

51%

15%

11%

10%

10%

8%

5%

5%

3%

2%

2%

5%

Black bin pick up weekly

Need more pickup (general)

New program costs same, but less service

Black bin too small

Have to pay to dispose of extra garbage

Need exemptions for larger households

Dissatisfied (general)

More recycling options needed

Want weekly collection of all bins

Blue boxes instead of blue bins

Bins smell/look bad/too much space

Don't know/no reply

Improving satisfaction
(Base - Asked of those "not satisfied", n=568)
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5.0 Communications 
5.1 Fort Sask Waste App 
 Q61 – Have you downloaded the Fort Sask Waste app?  
 
The vast majority of residents who participated in this survey (about 9 in 10) have downloaded 
the Fort Sask Waste app (88%). 
 
Those 55+ years (83%) are less likely to have downloaded compared to those 18-34 years (89%) 
and those 35-54 years (91%). 
 
Those not satisfied with the new waste collection program are also statistically less likely to 
have downloaded the app (83%) than those satisfied, however it is still a significant number. 
 
 

 
 
 
 
 
 
 
 
 

88%

89%

91%

83%

91%

86%

93%

90%

83%

Total

18-34 years

35-54 years

55+ years

Has kids

No kids

Very satisfied

Satisfied

Not satisfied

Downloaded Fort Sask Waste app
(Base - Full sample, n=1,704)
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5.2 Why not downloaded? 
 Q62 – Why haven’t you downloaded the Fort Sask waste app? 
 (Base – Have not downloaded, n=199) 
 
 
The 12% who have not downloaded the app were asked to tell us why. 
 
The main response from residents was they didn’t feel they wanted or needed to use the app 
(40% of those who don’t already have it). 
 
16% of this group say they are not aware of the Fort Sask waste app, which translates into 2% 
of the total sample. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

40%

16%

11%

8%

6%

6%

3%

2%

5%

Don’t' want/need it

Not aware of it

Know my schedule and info already

No space on phone

Look up online

No smartphone

Spouse has it

Don't use apps

Don't know

Why not downloaded?
(Base - Have not downloaded, n=199)
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5.3 Usage frequency 
 How often do you use the Fort Sask waste app? 
 (Base – Downloaded the app, n=1,505) 
 
 
Two-thirds of residents who 
have downloaded the app use 
it on a weekly basis (66%).   
Note this likely includes them 
having notifications for their 
collection. 
 
About 1 in 5 who have 
downloaded the app (21%) 
are using it on a monthly 
basis.    
 
Overall, 87% of residents who 
completed the survey are 
using the app at least once a 
month, or just under 9 in 10 
of those who have 
downloaded. 
 
Interestingly, residents 55+ years who have downloaded the app are statistically the most likely 
to say they are using it weekly (78%) compared to those 35-54 years (64%) and those 18-34 
years (60%). 
 
Smaller households of 1-2 people (73%) are more likely to use the app weekly, than households 
of 3-4 people (64%) and 5+ people (60%). 
 
Those without kids (72%) are more likely to use the app weekly  than those with kids at home 
(62%). 
 

(Base – Downloaded the 
app, n=1,505) 

Total Age Household size Kids 
18-34 
years 

35-54 
years 

55+ 
years 

1-2  3-4  5+  Yes No 

Weekly 66% 60% 64% 78% 73% 64% 60% 62% 72% 
Monthly 21% 25% 23% 13% 16% 22% 26% 24% 17% 
Every 2-3 months 7% 7% 7% 4% 5% 8% 6% 7% 6% 
Less often 6% 8% 6% 5% 6% 6% 8% 7% 5% 

 
Nothing significant for amount of garbage generated or waste collection program satisfaction. 

Weekly, 
66%

Monthly, 
21%

Every 2-3 
months, 7%

Less often, 
6%

Usage frequency
(Base - Downloaded the app, n=1,505)
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5.4 Customer Service Contact 
 Q64 – Have you contacted the City of Fort Saskatchewan with any questions relating to  
 the new waste collection carts or the collection program? 
 
Just over 1 in 5 residents in the survey (22%) have called the City of Fort Saskatchewan with 
questions related to their new carts or the waste collection program. 
 
Those in households of 5+ people (28%) are more likely to have called than households of 1-2 
people (21%) or 3-4 people (20%). 
 
Those who generate more than one full black garbage cart (26%) are more likely to have called 
than those with less than one full black garbage cart (21%) and those with one full black 
garbage cart (18%). 
 
Those not satisfied with the new waste collection program (29%) are more likely to have called 
than those who are (18%). 
 

 
 
  

22%

21%

20%

28%

21%

18%

26%

18%

18%

29%

Total

Household 1-2 people

Household 3-4 people

Household 5+ people

<1 black garbage cart

One full black garbage cart

More than one cart

Very satisfied

Satisfied

Not satisfied

Customer Service Contact
(Base - Full sample, n=1,704)
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5.5 How contacted customer service 
 Q65 – How did you contact the City of Fort Saskatchewan? 
 
The method used most often to contact the City of Fort Saskatchewan was by telephone (65%). 
 
About 3 in 10 (29%) sent a message through the Fort Sask waste app, and about 1 in 4 (25%) 
sent an email. 
 
10% dropped by the office in-person.  
 
 

 
 
Those 55+ years (73%) are more likely to have contacted by phone than those 18-34 years 
(64%) and 35-54 years (61%). 
 
Those 18-34 years (31%) and 35-54 years (28%) are more likely to have contacted via e-mail 
than those 55+ years (23%). 
 
Those 55+ years are more likely to have dropped by in-person (17%) than those 35-54 years 
(9%) or 18-34 years (6%). 
 
  

65%

29%

25%

10%

5%

5%

Telephone

Fort Sask waste app

Email

In person

Social media

Fort Report

How contacted customer service
(Base - Contacted about the new program, n=374)
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Those in households of 1-2 people are more likely to have contacted by telephone (73%) than 
those of 5+ people (63%), or 3-4 people (59%) . 
 
 

(Base – Contacted 
customer service, n=374, 
responses over 10%, total 
may not add to 100%) 

Total Age Household size Kids 
18-34 
years 

35-54 
years 

55+ 
years 

1-2  3-4  5+  Yes No 

Telephone 65% 64% 61% 73% 73% 59% 63% 61% 69% 
Fort Sask waste app 29% 32% 31% 23% 23% 32% 30% 33% 24% 
Email 25% 31% 28% 15% 16% 33% 25% 29% 21% 
In person 10% 6% 9% 17% 14% 7% 11% 8% 13% 

 
Those who generate more than one full black garbage cart (71%) are most likely to have called 
by telephone, compared to those who generate less than one full garbage cart (55%) or one 
cart (62%). 
 

5.6 Sources of Information 
 Q66 – Where do you tend to get your information about Fort Saskatchewan waste  
 programs, services, or initiatives?  
 
The Fort Sask waste app is the primary source of information about the Fort Saskatchewan 
waste programs, services, or initiatives (80%). 
 
The Fort Saskatchewan website was mentioned second most often, at 36%. 
 
Social media is being utilized, primarily Facebook (31%) and a little on Twitter (2%). 
 
Traditional media continues to be a source, although typically a declining one.  27% are getting 
information from local newspapers, and 8% by radio. 
 
Information in the bill insert is utilized by about 1 in 5 residents (21%), and word of mouth is a 
resource (20%). 
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Website – Those 55+ years (40%) and those 35-54 years (37%) are more likely to use than those 
18-34 years (32%).    
 
Facebook – 41% of those 18-34 years are getting the information from Facebook, compared to 
32% of those 35-54 years, and 17% of those 55+ years.  Those in households of 3-4 people 
(37%) and 5+ people (34%) are more likely to use Facebook than households of 1-2 people 
(21%).  Those with kids at home (37%) are more likely to use Facebook than those with no kids 
at home (23%). 
 

(Base – Full sample, 
n=1,704, responses over 
20% only, total may not 
add to 100%) 

Total Age Household size Kids 
18-34 
years 

35-54 
years 

55+ 
years 

1-2  3-4  5+  Yes No 

Fort Sask waste app 80% 79% 82% 78% 77% 84% 78% 83% 77% 
For Saskatchewan 
website 

36% 32% 37% 40% 37% 37% 34% 35% 38% 

Facebook 31% 41% 32% 17% 21% 37% 34% 37% 23% 
Local newspapers 27% 15% 28% 40% 31% 25% 26% 24% 31% 
Monthly utility bill 
insert 

21% 21% 20% 21% 23% 21% 17% 18% 23% 

Word of mouth 20% 26% 18% 16% 18% 20% 24% 21% 18% 
 

80%

36%

31%

27%

21%

20%

8%

2%

2%

1%

Fort Sask waste app

Fort Saskatchewan website

Facebook

Local newspapers

Monthly utility bill insert

Word of mouth

Radio

Local facilities/centres/rinks

Twitter

For Sask Transit

Sources of Information
(Base - Full sample, n=1,704)
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Waste app – Those generating less than one full black garbage cart (83%) or one full black 
garbage cart (84%) are more likely to use the Fort Sask waste app as a resource for information 
than those generating more than one full black garbage cart (77%).  Those very satisfied (88%) 
or satisfied (84%) with the waste collection program are more likely to use the waste app for 
information than those not satisfied (72%). 
 
Word of mouth – Those generating more than one full black garbage cart (23%) are more likely 
to mention word of mouth than those with one full black garbage art (17%) or less than one full 
black garbage cart (18%). 
 
 

(Base – Full sample, 
n=1,704, responses over 
20% only, total may not 
add to 100%) 

Total Garbage per collection Satisfaction 
<1 

Cart 
1 

Cart 
>1 Cart Very 

Sat 
Sat Not/DK 

Fort Sask waste app 80% 83% 84% 77% 88% 84% 72% 
For Saskatchewan 
website 

36% 38% 36% 36% 37% 37% 35% 

Facebook 31% 25% 33% 32% 27% 33% 31% 
Local newspapers 27% 31% 29% 23% 32% 26% 25% 
Monthly utility bill 
insert 

21% 24% 23% 16% 22% 20% 20% 

Word of mouth 20% 18% 17% 23% 19% 17% 24% 
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6.0 Transfer Station/Recycling Depot 
 

6.1 Used in past year 
 Q71 - Have you used the Transfer Station or Recycling Depot in the past year? 
 
Overall, 84% of residents in this survey have used the Transfer Station or Recycling Depot in the 
past year. 
 
Those 55+ years (92%) are more likely to have used than those 35-54 years (85%) or those 18-
34 years (77%). 
 
There are no significant differences by size of household, amount of garbage generated, or 
satisfaction with the program. 
 

 
 
 
  

84%

77%

85%

92%

Total

18-34 years

35-54 years

55= years

Used Transfer Station or Recycling Depot past year
(Base - Full sample, n=1,704)
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6.2 Why not used 
 Q72 - Why have you not used the Transfer Station in the past year? 
 
Those who have not used the Transfer Station in the past year say that the disposal/tipping fees 
are a barrier (47%). 
 
About 2 in 5 (40%) say they did not use the Transfer Station in the past year as the City pickup 
meets their needs and they had no need. 
 
About 1 in 5 (20%) say they need more information so they can be more aware of what is 
acceptable. 
 

  
 
Cost/disposal fees – Those 35-54 years (55%) and those 55+ years (47%) are more likely to 
mention this as a barrier over those 18-34 years (39%).   Households of 5+ people (56%) and 3-4 
people (51%) are more likely to mention cost as a barrier than households of 1-2 people (37%). 
Those with kids at home (55%) are more likely to mention cost than those with no kids (36%). 
 
Pickup meets needs – Those 55+ years (56%) are most likely to say the City pickup meets their 
needs, compared to those 18-34 years (44%) and those 35-54 years (31%).   Households of 1-2 
people (54%) are more likely to say that pickup meets their needs, compared to households of 
3-4 people (38%) and 5+ people (20%).   Those without kids (49%) are more likely to say that 
pickup meets their needs than those with kids (34%). 
 

47%

40%

20%

13%

11%

10%

6%

Cost/disposal fees

City pickup meets my needs

Not aware of what is acceptable

Hours not convenient

Not aware of locations

Lack transportation to go there

Location not convenient

Why not use the Transfer Station?
(Base - Not used past year, n=270)
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Not aware of what is acceptable – Those 18-34 years (24%) and 35-54 years (20%) are more 
likely to not know this than those 55+ years (9%). 
 
Hours not convenient – Those 35-54 years (18%) and 18-34 years (10%) are more likely to say 
the hours are not convenient over those 55+ years (3%). 
 
Not aware of locations – Those 18-34 years (18%) are more likely to not be aware of the 
locations (18%) than those 35-54 years (7%) and 55+ years (3%). 
 

(Base - Not used past year, 
n=270, responses over 
10% only, total may not 
add to 100%) 

Total Age Household size Kids 
18-34 
years 

35-54 
years 

55+ 
years 

1-2  3-4  5+  Yes No 

Cost/disposal fees 47% 39% 55% 47% 37% 51% 56% 55% 36% 
City pickup meets needs 40% 44% 31% 56% 54% 38% 20% 34% 49% 
Not sure what is 
acceptable 

20% 24% 20% 9% 24% 21% 11% 17% 26% 

Hours not convenient 13% 10% 18% 3% 11% 15% 9% 15% 8% 
Not aware of locations 11% 18% 7% 3% 12% 10% 13% 85 16% 
Lack transportation 10% 9% 10% 12% 9% 8% 16% 10% 9% 

 
Cost/disposal fees – Those who generate more than one full black garbage cart (59%) are more 
likely to cite this as a barrier than those who generate one full black garbage cart (44%) or less 
than one full black garbage cart (38%).   Those not satisfied with the waste collection program 
are more likely to mention this (65%) than those satisfied (45%) and those very satisfied (24%). 
 
City pickup meets needs -  Those that generate less garbage and/or are more satisfied with the 
program are most likely to mention.   Those who generate less than one full black garbage cart 
(69%) are more likely than those who generate one full black garbage cart (46%) or more than 
one (15%).   Those very satisfied (73%) are more likely to mention than those satisfied (47%) 
and those not satisfied (12%). 
 
Hours not convenient – Those generating more than one full black garbage cart (17%) are more 
likely to say the hours are not convenient than those with one full black garbage cart (10%) or 
less than one full black garbage cart (11%).   Those not satisfied with the program are more 
likely to say the hours are not convenient (19%) than those satisfied (12%) or very satisfied 
(2%). 
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(Base - Not used past year, 
n=270, responses over 
10% only, total may not 
add to 100%) 

Total Garbage per collection Satisfaction 
<1 

Cart 
1 

Cart 
>1 Cart Very 

Sat 
Sat Not/DK 

Cost/disposal fees 47% 38% 44% 59% 24% 45% 65% 
City pickup meets needs 40% 69% 46% 15% 73% 47% 12% 
Not sure what is 
acceptable 

20% 24% 20% 19% 16% 23% 19% 

Hours not convenient 13% 11% 10% 17% 2% 12% 19% 
Not aware of locations 11% 4% 11% 15% 9% 14% 9% 
Lack transportation 10% 7% 7% 15% 2% 8% 16% 

 
 

6.3 Transfer Station hours 
 Q73 - The Transfer Station is currently open every day between 9am and 5pm.  Do those 

hours meet your needs? 
 

 
 

78%

69%

75%

92%

85%

75%

73%

74%

83%

91%

78%

70%

90%

81%

66%

Total

18-34 years

35-54 years

55+ years

1-2 people

3-4 people

5+ people

Kids at home

No kids

<1 cart

One full cart

>1 cart

Very satisfied

Satisfied

Not satisfied

Transfer Station Hours
(Base - Visited Transfer Station Past Year - n=1,704)
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A little over three-quarters of those who have used the Transfer Station in the past year (78%) 
say the current hours of 9am-5pm meet their needs. 
 
Those 55+ years (92%) are more likely to say the hours are convenient compared to those 35-54 
years (75%) and 18-34 years (69%).  Households of 1-2 people (85%) are more likely to say the 
hours are convenient compared to households of 3-4 years (75%) and those 5+ people (73%). 
Those with no kids (83%) are more likely than those with kids (74%). 
 
Those who generate less than one full black garbage cart (92%) are more likely than those who 
generate one full black garbage cart (78%) or more than one (70%).   Those very satisfied with 
the program (90%) are more likely to mention than those satisfied (81%) or those who are not 
satisfied (66%). 
 

6.4 Alternative hours for Transfer Station 
 Q74 – What hours would be better for you?  
 

 
Those who mentioned the hours are not convenient for them in the previous question were 
provided with some options to see what would be more convenient for them. 
 
Almost all (93%) residents mentioned the Transfer Station being open between 5pm and 8pm 
would be more convenient for them. 
 
Some (14%) would like it to be open even later than 8pm, and a few (7%) would like it to be 
open earlier in the morning before 9am. 
 

93%

14%

7%

5pm-8pm

After 8pm

Before 9am

Alternative hours for Transfer Station
(Base - Have not visited past year, n=319)
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There are no statistically significant differences between sub-groups.   The desire to have the 
Transfer Station open between 5pm and 8pm is universal among those who don’t find the 
current hours convenient. 
 

6.5 Latest drop off 
 Q75 – Currently, the Recycling Depot and yard waste drop-off areas at the Transfer  
 Station site are open 24/7.   What is the latest time you drop-off your recycling or glass  
 clippings? 
 
 
Those who had been to the 
Transfer Station in the past 
year were asked what is 
the latest time they tend to 
use the Recycling Depot or 
yard waste drop-off areas.    
 
Out of the time ranges 
provided, the time 
between 5pm and 8pm was 
mentioned most often 
(38%), followed by 9am 
and 5pm (31%).   A little 
over 1 in 10 (11%) will use 
after 8pm. 
 
About 1 in 5 (19%) said 
they do not go to the 
Transfer Station to drop off recycling or grass clippings. 
 
 
  

Before 
9am, 1%

9am-5pm, 
31%5-8pm, 38%

After 8pm, 
11% Do not 

drop off, 
19%

Latest Dropoff
(Base - Been in past year, n=1,436)
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Those with households of 5+ people (23%) are least likely to be dropping off recycling or yard 
waste. 
 
 

(Base - Been in past year, 
n=1,436) 
 

Total Age Household size Kids 
18-34 
years 

35-54 
years 

55+ 
years 

1-2  3-4  5+  Yes No 

Before 9am 1% 1% 1% 2% 1% 2% 1% 1% 1% 
9am-5pm 31% 22% 25% 49% 41% 25% 26% 24% 39% 
5pm-8pm 38% 39% 42% 29% 35% 39% 38% 41% 34% 
After 8pm 11% 15% 13% 6% 8% 14% 12% 12% 10% 
Do not drop off 19% 24% 20% 14% 15% 20% 23% 22% 16% 

 
Those generating more than one full black garbage cart (26%) and those not satisfied with the 
waste collection program (25%) are least likely to be dropping off recycling or yard waste. 
 

(Base - Been in past year, 
n=1,436) 
 

Total Garbage per collection Satisfaction 
<1 

Cart 
1 

Cart 
>1 Cart Very 

Sat 
Sat Not/DK 

Before 9am 1% 1% 1% 1% 2% 1% 1% 
9am-5pm 31% 43% 32% 23% 41% 31% 23% 
5pm-8pm 38% 37% 39% 36% 37% 41% 35% 
After 8pm 11% 8% 11% 14% 7% 10% 16% 
Do not drop off 19% 11% 17% 26% 13% 17% 25% 

 
 
 
 
 

  



Waste Services Public Engagement Survey – June, 2019 
 

Page 44 

7.0 Planning for the future 
 

7.1 Waste Reduction 
 Q81 – How important would you say it is that the City of Fort Saskatchewan works to 

reduce the amount of garbage that is sent to landfill? 
 
 
Residents seem to mostly 
agree that reducing the 
amount of garbage sent 
to landfill is important, 
with 61% saying it is 
‘very’ important, and 
29% saying it is 
‘somewhat important.  
6% say it is not important 
to them, and 4% did not 
know. 
 
Those 55+ years are 
more likely to say it is 
‘very’ important (72%) 
than those 18-34 years 
(58%) or 35-54 years 
(57%).   Households of 1-2 people are more likely to say ‘very’ important (69%) than those in 
households of 3-4 people (58%) or 5+ people (54%). 
 
Those without kids (67%) are more likely to say ‘very’ important than those with kids (57%). 
 
 

(Base – Full sample, 
n=1,704) 

Total Age Household size Kids 
18-34 
years 

35-54 
years 

55+ 
years 

1-2  3-4  5+  Yes No 

Very important 61% 58% 57% 72% 69% 58% 54% 57% 67% 
Somewhat important 29% 30% 33% 21% 23% 32% 33% 32% 25% 
Not important 6% 7% 7% 3% 4% 6% 10% 7% 4% 
Don’t know 4% 5% 3% 4% 4% 4% 3% 4% 4% 

 
 
 
 

Very 
important, 

61%

Somewhat 
important, 

29%

Not 
imporant, 

6%

Don't know, 
4%

Importance of Waste Reduction
(Base - Full sample, n=1,704)
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Those who generate less than one full black garbage cart (87%) are more likely to say ‘very’ 
important than those with one full black garbage cart (69%) or more than one (39%).   Those 
very satisfied with the waste collection program (94%) are most likely to say ‘very’ important, 
compared to those satisfied (65%) and not satisfied (35%). 
 

(Base – Full sample, 
n=1,704) 

Total Garbage per collection Satisfaction 
<1 

Cart 
1 

Cart 
>1 Cart Very 

Sat 
Sat Not/DK 

Very important 61% 87% 69% 39% 94% 65% 35% 
Somewhat important 29% 11% 25% 43% 6% 30% 44% 
Not important 6% 1% 3% 11% -- 3% 14% 
Don’t know 4% 1% 3% 7% -- 2% 7% 

 

7.2 Priorities for the future 
 Q82 – How strongly do you agree or disagree that the following should be priorities for  

improving the City of Fort Saskatchewan’s waste management system? 
 
Survey participants were given a list of five possible priorities, and asked how strongly they 
agreed or disagreed that it should be a priority for the City.  There was a 5-point agree/disagree 
scale. 
 
Many residents are neutral or agree that the City should prioritize education about waste 
minimization, help multi-residential properties find more waste reduction solutions, and help 
business find more waste reduction solutions. 
 
About three-quarters of residents (73%) agree or are neutral that the City should implement a 
single-use plastics policy. 
 
About 3 in 5 residents (59%) agree or are neutral about leaving the City’s waste management 
program as is. 
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(Base - Full sample, n=1,704) Strongly 

agree (5) 
Somewhat 
agree (4) 

Neutral 
(3) 

Disagree 
(1-2) 

Education about waste minimization and 
how purchasing decisions can reduce waste 

35% 21% 28% 16% 

Helping multi-residential properties find 
more waste reduction solutions 

39% 22% 25% 14% 

Helping businesses find more waste 
reduction solution 

45% 21% 21% 13% 

The City’s waste management system is fine 
and should be kept as is 

9% 17% 33% 41% 

Implement a policy intended to reduce the 
use of single-use plastic items 

32% 16% 25% 27% 

   
Taking a closer look at those who disagree the City’s waste management system is fine as is, we 
can see some definite differences according to how satisfied they are with the current system. 
 

(Base - Full sample, n=1,704) Strongly 
agree (5) 

Somewhat 
agree (4) 

Neutral 
(3) 

Disagree 
(1-2) 

Very satisfied 23% 29% 33% 15% 
Satisfied 6% 21% 47% 26% 
Not satisfied 2% 2% 20% 71% 
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7.3 Desired program changes 
What services or changes would you like to see made to our current waste collection 
service? 

 
Just under two-thirds (63%) of residents had some suggestions about services or changes they 
would like to see. 
 
Several comments related to black garbage bins as we have already seen in the survey – black 
bins picked up weekly (40%), ability to purchase extra bins or bag tags (12%), More frequent 
pickup generally (10%), bigger black carts (4%).   
 
This comment was made in large part by households of 5 or more people (49%), generating 
more than one full black garbage cart (58%), and those who are not satisfied with the program 
(56%). 
 

Weekly black bin pick up  40% 
More inclusive recycling – Glass and plastics  13% 
Purchase extra bin/bag tags for overflow garbage 12% 
Other  10% 
More frequent black bin pick up - General  10% 
Blue bins/carts instead of bags  5% 
Bigger black carts  4% 
All waste picked up weekly  4% 
More frequent green bin pick up  3% 
Recycling picked up bi-weekly 2% 
Reduced or no transfer station fees  2% 
Large/big item pick ups 2+ times a year  2% 
Penalties for people not following program  2% 
After holidays increased black bin pick up  1% 
Ban/reduce single use plastics  1% 
Implement a waste system for businesses and 
schools  1% 
More education/information about program  1% 
Incentives for following the program  1% 
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7.4 Willingness to pay for changes 
Q85 - Would you be interested in Fort Saskatchewan pursuing these changes if there is 
an additional cost to residents? 

 

About 63% had some kind of service change or improvement.  A little over half of that group 
are willing to pay an additional cost to residents to improve their service.   This translates into 
about 35% of the total sample, although that is not necessarily an accurate number because we 
didn’t ask an “additional fee” question to everyone. 

 

 

 

 

55%

62%

57%

39%

49%

56%

62%

58%

51%

64%

53%

54%

68%

56%

52%

Total

18-34 years

35-54 years

55+ years

1-2 people

3-4 people

5+ people

Kids

No kids

<1 cart

One cart

>1 cart

Very satisfied

Satified

Not satisfied

Willingness to pay for changes
(Base - Had a suggestion or change, n=1,087)
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Here are the suggested changes again, and the percentages for those who would like it pursued 
even if there is an extra cost, and those who would not.   The responses highlighted in yellow 
represent statistically significant differences. 
 

 Total 

Pursue even if 
extra cost? 

Yes No 
Weekly black bin pick up  40% 38% 42% 
More inclusive recycling – Glass and plastics  13% 12% 13% 
Purchase extra bin/bag tags for overflow garbage 12% 15% 7% 
More frequent black bin pick up - General  10% 10% 10% 
Blue bins/carts instead of bags  5% 7% 3% 
Bigger black carts  4% 5% 4% 
All waste picked up weekly  4% 3% 6% 
More frequent green bin pick up  3% 4% 3% 
Recycling picked up bi-weekly 2% 2% 3% 
Reduced or no transfer station fees  2% -- 5% 
Large/big item pick ups 2+ times a year  2% 2% 2% 
Penalties for people not following program  2% 2% 1% 
After holidays increased black bin pick up  1% 2% 1% 
Ban/reduce single use plastics  1% 1% 1% 
Implement a waste system for businesses and schools  1% 1% 1% 
More education/information about program  1% 1% 1% 
Incentives for following the program  1% 1% 1% 
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8.0 Sample Description 
8.1 Household size 
 
 
 One   4% 
 Two   30% 
 Three   18% 
 Four   29% 
 Five   12% 
 Six or more  7% 
 

8.2 Number of children 
 
 None   45% 
 One   16% 
 Two   26% 
 Three   9% 
 Four or more  4% 
 

8.3 How long lived in Fort Saskatchewan 
 
 Up to 3 years  14% 
 4-10 years  33% 
 11-20 years  20% 
 21+ years  33% 
 

8.4 Age 
 
 18-34 years  29% 
 35-44 years  30% 
 45-54 years  17% 
 55-64 years  15% 
 65+ years  9% 
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Thank you for your interest in this survey about our waste collection services.   It should take 
you about 10 minutes to complete.    
 
1.1 Do you live in the City of Fort Saskatchewan? 
   
 Yes           1 
 No, I do not live there but I do own a rental or commercial property    
 in Fort Saskatchewan         2  
 No, I do not live or work in Fort Saskatchewan     3  
 
1.2 Do you live in a…? 
 
  Detached house     1 
  Duplex       2 
  Townhouse      3 
  Multi-level apartment/condo    4 
  Other       5 
 
1.4 Where are your waste items collected at your house or building? 
 
  Front of property at the street   1 
  Rear of property from back alley   2 
  Central collection/Dumpster    3 
  Do not have collection    4 
 
1.5 IF YOU HAVE COLLECTION FROM THE FRONT OR REAR OF YOUR PROPERTY: When is 

your garbage day? 
 
  Monday      1 
  Tuesday      2 
  Wednesday      3 
  Thursday      4 
  Friday       5 
  Don’t know/not sure     6 
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SECTION 2 – WASTE COLLECTION BEHAVIOUR 
 
2.1 How much garbage does your household generate for collection in an average two- 
 week period?    
  Less than one black garbage cart    1 
  One full black garbage cart     2 
  More than one full black garbage cart   3 
 
2.2 IF YOUR HOUSEHOLD GENERATES MORE THAN ONE FULL BLACK GARBAGE CART:  How 

much more than one full black garbage cart would you have in an average two-week  
period? 

 
  Up to one bag extra      1 
  2 bags        2 
  3 bags        3 
  More than three bags extra     4  
 
2.3  IF YOUR HOUSEHOLD GENERATES MORE THAN ONE FULL BLACK GARBAGE CART:  How 

do you dispose of extra garbage?  SELECT ALL THAT APPLY. 
 
  Save for other collections     1  
  Take to the transfer station/dump    2 
  Other         
 
 
2.4 Which, if any, of these situations, impact the amount of waste generated by your 

household?  SELECT ALL THAT APPLY. 
 

Home based business       1  
Day homes        2 
Medical needs        3 
Group or Foster Home      4 
Children or Adults in Diapers      5 
Other         6 

 None of the above       7 
  



Waste Services Public Engagement Survey – June, 2019 
 

Page 54 

SECTION 3 - RECYCLING 
 
3.1 How often, if at all, does your household put out recycling items in a blue bag? 
 
  Every week      1 
  Every other week     2 
  Once a month      3 
  Less often/Rarely     4 
  Do not participate     5    
 
3.2 IF YOU PARTICIPATE ONCE A MONTH OR LESS:  Why do you not participate in 

recycling/participate more often?   SELECT ALL THAT APPLY. 
 
  Not offered where I/we live    1 
  Unsure about what is acceptable   2  
  I don’t want to sort my waste    3 
  Don’t have room/space to store   4 
  Not interested      5 

Not aware of program    6 
Cost of purchasing blue bags    7 

  Other            
 

3.3 Is there anything else related to blue bag recycling in Fort Saskatchewan that you would 
like to share with us? 
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SECTION 4 - ORGANICS 

4.1 How often does your household put your green organics cart out for collection? 
 
  Every collection day   1 
  Once a month    2 
  Less often/Rarely   3 
  Summer only    4 
  Do not participate   5   
  
4.2 IF YOU PARTICIPATE IN ORGANICS COLLECTION:  Which, if any, of the following items 

do you put in our green bin?   SELECT ALL THAT APPLY. 
 
  Grass         1 
  Other yard waste (leaves, branches and garden waste)  2 
  Food scraps and other food waste     3 
  Soiled paper and cardboard products    4 
  Other         5 
 
4.3 IF YOU DO NOT PARTICIPATE IN ORGANICS COLLECTION: Why do you not participate in 
 organics/green cart collection more often?  SELECT ALL THAT APPLY. 
 
  Not offered where I/we live      1   
  Only take my green cart out when it’s full or if it’s needed  2 
  Odours/smells        3 
  Green bin hard to clean/is dirty     4 
  Rodents or pests       5 
  Don’t want to sort waste      6  
  Use a garburator       7 
  Already compost at home      8  
  Don’t have room/space to store     9  
  Not interested in participating     10 
  Not aware of program      11 
  Other         
 
4.4 Is there anything else related to the green organics cart that you would like to share 

with us? 
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SECTION 5 – SATISFACTION  
 
5.1 Overall, how satisfied would you say that you are with the new waste collection 

rogram?  
 
  Very satisfied     1  
  Satisfied     2  
  Dissatisfied     3  
  Very Dissatisfied    4  
  Don’t know/not sure    5  
 
5.2 Why do you say that? 
 
             
 
              
 
              
 
SECTION 6 – COMMUNICATIONS/CUSTOMER SERVICE 
 
6.1 Have you downloaded the Fort Sask Waste app? 
 
  Yes  1    No  2 
 
6.2 IF YOU HAVE NOT DOWNLOADED THE APP:  Why not? 
 
              
 
              
 
6.3 IF YOU HAVE DOWNLOADED THE APP:  How often do you use the Fort Sask Waste app? 
 
  Weekly    1 
  Monthly    2 
  Every 2-3 months   3 
  Less often    4 
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6.4 Have you contacted the City of Fort Saskatchewan with any questions relating to the 
new waste collection carts or the collection program? 

 
  Yes  1    No  2 
 
6.5 IF YOU HAVE CONTACTED FORT SASKATCHEWAN ABOUT THE NEW WASTE 

COLLECTION CARTS OR THE COLLECTION PROGRAM:   How did you contact the City of 
Fort Saskatchewan? 

 
  Telephone       1   
  E-mail        2 
  In person       3 
  Fort Sask Waste App      4  
  Fort Report       5 
  Social media       6  
  Other          
    
6.6 Where do you tend to get your information about Fort Saskatchewan waste programs, 

services, or initiatives? 
 
  Local newspapers      1 
  Radio        2 
  Monthly utility bill insert     3 
  Fort Sask Transit Buses     4 
  Website – City of Fort Saskatchewan    5 
  Fort Sask Waste app      6 
  Facebook       7    
  Twitter        8 
  At local facilities/centres/rinks    9 
  Word of mouth      10 
  Other          
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SECTION 7 – TRANSFER STATION/DEPOT 
 
7.1 Have you used the Transfer Station or Recycling Depot in the past year? 
 
  Yes 1     No 2  
 
7.2 IF YOU HAVE NOT USED THE TRANSFER STATION OR RECYCLING DEPOT IN THE PAST 

YEAR:  Why have you not used the Transfer Station in the past year?   SELECT ALL THAT 
APPLY. 

  
  City pickup meets my needs     1 
  Do not have ability to go there (lack transportation)  2  
  Location not convenient     3 
  Hours not convenient      4 
  Cost of taking materials there (disposal fees)  5 
  Not aware of the locations     6 
  Not aware of what is acceptable    7 
  Other         
 
7.3 The Transfer Station is currently open every day between 9am and 5pm.   Do those 

hours meet your needs? 
 
  Yes 1     No 2 
 
7.4 IF THE HOURS DO NOT MEET YOUR NEEDS:  What hours would be better for you? 
 SELECT ALL THAT APPLY. 
 
  Before 9am  1 
  5pm-8pm  2   
  After 8pm  3 
  
7.5 IF YOU HAVE USED THE RECYCLING DEPOT/YARD WASTE DROP OFF IN THE PAST YEAR:  

Currently, the Recycling Depot and yard waste drop-off areas at the Transfer Station site 
are open 24/7. What is the latest time you drop-off your recycling or glass clippings? 

  
  Before 9am      1 
  Between 9am and 5pm    2 
  5pm-8pm      3    
  After 8pm      4 
  Do not drop off recycling or glass clippings  5 
  



Waste Services Public Engagement Survey – June, 2019 
 

Page 59 

 
SECTION 8 – THE FUTURE OF WASTE COLLECTION 
 
8.1 How important would you say it is that the City of Fort Saskatchewan works to reduce  
 the amount of garbage that is sent to landfill? 
 
  Very important   1 
  Somewhat important   2 
  Not very important   3 
  Not important at all   4 
  DO NOT READ:  Don’t know  5 
 
8.2 How strongly do you agree or disagree that the following should be priorities for 

improving theCity of Fort Sakatchewan’s waste management system? 
 

 Strongly 
disagree 

Somewhat 
disagree 

Neutral Somewhat 
agree 

Strongly 
agree 

Education about waste minimization 
and how purchasing decisions can 
reduce waste 

1 2 3 4 5 

Helping multi-residential properties 
find more waste reduction solutions 

1 2 3 4 5 

Helping businesses find more waste 
reduction solutions 

1 2 3 4 5 

The City’s waste management 
system is fine and should be kept as 
is 

1 2 3 4 5 

Implement a policy intended to 
reduce the use of single-use items 

1 2 3 4 5 

 
8.3 What services or changes would you like to see made to our current waste collection 

service? 
 
              
 
              
 
              
 
8.4 Would you be interested in Fort Saskatchewan pursuing these changes if there is an 

additional cost to residents? 
 
  Yes  1     No  2 
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SECTION 9 – HOUSEHOLD INFORMATION 
 
To allow us to analyze the data and classify your answers with others we are speaking to, the 
last few questions deal with you and your household. 
 
9.1 Including yourself, how many people live in your household? 
 
 1 2 3 4 5 6 7 8 9 10 
 
9.2 How many are children 18 years or younger? 
 
 0 1 2 3 4 5 6 7+  
 
 
9.3 How long have you lived in Fort Saskatchewan? 
 
     years 
 
9.4 Which of the following age ranges do you fall into? 
 
  17 years or younger  1 
  18-24 years   2 
  25-34 years   3 
  35-44 years   4 
  45-54 years   5 
  55-64 years   6 
  65+ years   7 
 
10.1 Is there anything else related to waste collection in Fort Saskatchewan that you would  
 like to share with us? 
 
              
 
              
 
              
 
              
 
 

The City of Fort Saskatchewan thanks you for your time and input! 
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