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Department Overview 
The preventative social programs offered by Family and Community Support 
Services (FCSS) positively shape the lives of individuals and families in 
Fort Saskatchewan.  
 
Through counselling, home services, education, outreach and community 
development, the department encourages engagement and connectedness and 
provides support and resources to residents of Fort Saskatchewan. FCSS secures 
programming that meets the most immediate needs of our residents of every 
age and ability by making it a priority to understand and respond to local social 
needs, issues and gaps in services. The department fosters collaboration with 
social agencies and plays an active role in the community, providing access to 
proactive services that build resiliency and lead to a strong, healthy and socially 
sustainable City. 
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Legend:

Operational Initiative
One-time Operating Initiative
Capital Initiative

Strategic Plan Goals:
1 - Well-Planned Community and Resilient Economy
2 - Strategically Managed Infrastructure
3 - Welcoming, Compassionate and Active Community
4 - Environmental Stewardship
5 - Operational Excellence and Continuous Improvement

*Asterisk denotes a department initiative that is directly linked to a strategic initiative within the 2023 – 2026 Strategic Plan. 
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