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Department Overview 
Protective Services includes two law enforcement agencies: Municipal Enforcement 
Services and the RCMP. Both provide vital services to ensure residents, businesses and 
visitors have access to a safe and enjoyable community whether at home or work, or 
while using roadways, parks and facilities. Officers are supported by an essential team 
of dedicated and skilled support personnel. 
 
Officers use a balance of engagement, education and enforcement to achieve the 
City’s desired outcomes. Fair, impartial and professional engagement with the 
community, including our youth, are hallmarks of the Department. 
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DEPARTMENT GOALS AND INITIATIVES 
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 Legend:

Operational Initiative
One-time Operating Initiative
Capital Initiative

Strategic Plan Goals:
1 - Well-Planned Community and Resilient Economy
2 - Strategically Managed Infrastructure
3 - Welcoming, Compassionate and Active Community
4 - Environmental Stewardship
5 - Operational Excellence and Continuous Improvement

*Asterisk denotes a department initiative that is directly linked to a strategic initiative within the 2023 – 2026 Strategic Plan. 
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