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 Department Overview 
The Utilities & Sustainability Department provides programs that protect the 
safety and well-being of our community and environments. Access to clean 
drinking water and the removal of sewer and waste is a key preventative public 
health measure. The Department is responsible for the policies, standards and 
programs that ensure the City’s utility infrastructure assets are optimally 
maintained. The department also leads the City environmental stewardship 
initiatives, advancing the City’s commitment to using our resources wisely. 
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Legend:

Operational Initiative
One-time Operating Initiative
Capital Initiative

Strategic Plan Goals:
1 - Well-Planned Community and Resilient Economy
2 - Strategically Managed Infrastructure
3 - Welcoming, Compassionate and Active Community
4 - Environmental Stewardship
5 - Operational Excellence and Continuous Improvement

*Asterisk denotes a department initiative that is directly linked to a strategic initiative within the 2023 – 2026 Strategic Plan. 
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