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 Department Overview 
Corporate Communications serves as the pivotal voice of the organization, 
partnering with every department to ensure residents, businesses, and visitors 
are informed about City initiatives, services, emergencies, and events. 
Spearheading both internal and external communications, this department 
orchestrates all City marketing, advertising, brand stewardship, media 
relations, strategic media purchases, innovative creative and content creation, 
social media planning and management, and website management, among 
many other tasks.  
 
By diligently upholding industry best practices, Corporate Communications 
champions a transparent government, ensuring all stakeholders access to 
pertinent and timely information. We are dedicated to cultivating and 
projecting a powerful, positive brand image that emphasizes the unique 
qualities that make Fort Saskatchewan truly remarkable. 
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DEPARTMENT GOALS AND INITIATIVES 
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 Legend:

Operational Initiative
One-time Operating Initiative
Capital Initiative

Strategic Plan Goals:
1 - Well-Planned Community and Resilient Economy
2 - Strategically Managed Infrastructure
3 - Welcoming, Compassionate and Active Community
4 - Environmental Stewardship
5 - Operational Excellence and Continuous Improvement

*Asterisk denotes a department initiative that is directly linked to a strategic initiative within the 2023 – 2026 Strategic Plan. 
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